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Welcome to the March edition of the 
Centre for Health Research and Practice 
(CHRP) newsletter.  
 
This month’s newsletter includes details about 
new CHRP members, highlights the Australian 
Research Council Discovery Grants submitted 
by CHRP members, and successful project 
funding.  This newsletter will also present the 
second in our series of leadership member 
profiles. This month we profile Ros Shute, 
Professor of Psychology at the University of 
Ballarat, and co-leader of CHRP’s Child and 
Adolescent Well-Being and Development priority 
research area. We will also be presenting a new 
series of research profiles featuring the research 
of CHRP student members.  The first in this 
series will profile the research of Robert Watson 
who is currently undertaking his PhD through the 
School of Behavioural and Social Sciences and 
Humanities.  
 

WHO’S NEW AT CHRP 
A number of new members from both the 
University of Ballarat and from the local 
community have recently become Centre 
members. We would like to take this opportunity 
to welcome all our new members and look 
forward to developing a strong research 
relationship with them over the coming months 
and years. 
 
Academic Staff Members 
Welcome to the following staff who have recently 
become members of the Centre: 
Ms Meredith McKague, Dr Paula Mitchell, and Dr 
Angela Murphy, who are all staff members from 
the School of Behavioural & Social Sciences and 
Humanities. 
 
Associate Members 
We welcome Dr Susan Shea, Dr Louise Hayes, 
Dr Ariel Pearce, Dr Margaret Lett, Dr Jacqueline 
McGlip, Mr Farhan Afshar, Dr Briony Dow and 
Ms Dora Pearce who have all recently become  
Associate Members with the Centre. 
 

Student Members 
CHRP welcomes all Higher Degrees by Research 
students from the School of Behavioural and Social 
Sciences and Humanities and the School of Nursing 
all of which have automatically become CHRP 
student members. We recognise the skills and 
enthusiasm that our post-graduate students offer 
and look forward to their involvement with the 
Centre. 
 
 

MESSAGE FROM THE CENTRE DIRECTOR,  
ASSOC PROF JOHN MCDONALD 

The Centre has recently finalized its six priority 
research areas: 
·  Child and Adolescent Well-being and 

Development 
·  Belonging and Connectedness 
·  Chronic Illness Management 
·  Clinical Nursing Practice 
·  Reinforcement Sensitivity Theory 
·  Rural Professional Practice. 
 
In addition, academic staff and students are 
conducting research on a range of other topics 
across the disciplines of psychology, nursing, 
social sciences, welfare, social work and public 
policy. Our new website (to be launched soon) will 
provide further details on our current work and 
future directions. 
 
 

SUCCESS FOR CHRP!  
The Centre has recently received news that the 
following research proposals, submitted by CHRP 
members, have been successful.  
 
·  Australian Consortium Evaluation 
John McDonald is part of an Australian Consortium 
on Higher Education, Community Engagement and 
Social Responsibility. The Consortium has received 
seed funding from the State Government to prepare 
a profile of how each university is engaging with 
their regional communities. A report on the 
University of Ballarat has been prepared by John 
with assistance from Wendy McKillop.  
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·  Depression in Older Adults 
Dr Suzanne McLaren has recently been notified 
that her grant submission to the beyondblue 
2004/2005 Victorian Centre for Excellence in 
Research grants has been short listed. 
Suzanne’s grant submission focuses on social 
relationships and depression in older adults and 
the development of a guide for GP’s. The results 
from this round of grants will be known in April.   
 
 
 
RECENTLY SUBMITTED RESEARCH PROJECTS 
 
CHRP members have been busy with grant 
submissions. A total of five Australian 
Research Council Discovery grant 
applications were submitted by CHRP 
members in early March. A list of the 
investigators and their projects are provided 
below:  
 
Chief Investigator: Dr Candice Boyd 
Project Title: “All We Can Be Belongs Here: 
Experiences of Living as an Adolescent with a 
Mental Illness in Rural Australia”. 
 
Chief Investigator: Assoc Prof Rapson Gomez 
Project Title: “Evaluating the Psychometric 
Properties of the Symptoms of Attention Deficit 
Hyperactivity Disorder using Multitrait-
Multimethod Confirmatory Factor Analysis and 
Item Response Theory”. 
 
Chief Investigator: Dr Andrew Lewis 
Project Title: “Methodological and Theoretical 
Applications of Evolutionary Psychology to 
Psychoanalysis”. 
 
Chief Investigators: Prof Ros Shute & Assoc 
Prof Rapson Gomez 
Project Title: “Towards Tomorrow©s Peaceful 
Citizen: Acting Early to Prevent 
Aggressiveness”. 
 
Chief Investigator: Dr Caroline Taylor 
Project Title: “Reconstituting the Wounded Self: 
A Longitudinal, Qualitative Study of Survivors of 
Sexual Assault”. 
 

We wish these researchers well with their 
applications and look forward to receiving news 

about their success later in the year. 
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Professor Rosalyn Shute 
 

CO-LEADER (WITH ASSOC PROF RAPSON 
GOMEZ),  CHILD AND ADOLESCENT WELL-BEING 

AND DEVELOPMENT 
 
Professor Rosalyn Shute joined the University 

of Ballarat as the Professor of Psychology in 
February 2004, having previously held posts in 
several UK universities and, for thirteen years, 
Flinders University. She is co-leader of CHRP’s 

Child and Adolescent Well-Being and 
Development priority research area. Her 
publications include four books and many 

refereed journal articles. She has held grants 
and consultancies in areas such as bullying in 

kindergartens and junior primary schools 
(Federal Attorney General’s Department), best 

practice in bullying interventions (Flinders 
University-industry collaborative grant) and, 
currently, fathers’ perspectives on children’s 

chronic illness (Channel Seven, South 
Australia). She is currently seeking funding with 

Associate Professor Rapson Gomez, to 
evaluate several parent-infant relationship 
programs to prevent the development of 
childhood aggression. She has also won 

prestigious awards for both violence prevention 
and good scholarly writing. 

 
Professor Shute has extensive experience in 

supervising postgraduate and fourth year 
research projects, many of which have led to 
publications. Topics being pursued by current 

UB postgraduate students include a 
synthesised psychological/philosophical 

approach to the realities of children with Down 
syndrome and their families; women’s 

cognitions about their role as mothers; forensic 
interviewing of young girls; and intervening for 

social aggression in teenage girls. 
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RESEARCH AND CONFERENCES 
 
PRODUCTIVITY COMMISSION HEALTH 
WORKFORCE STUDY 
Endorsed by the Council of Australian 
Governments, the Commonwealth Government 
has announced that the Productivity Commission 
will undertake research into health workforce 
issues. The study will look at issues such as 
institutional, regulatory and other factors across 
the health and education sectors affecting the 
supply of health workforce professionals, the 
structure and distribution of the health workforce, 
and factors affecting the demand for services. 
The study is to be completed by 28 February 
2006. The Commission will shortly invite 
expressions of interest from anyone wanting to 
participate in the study. Further information on 
the study is available on the Productivity 
Commission website at http://www.pc.gov.au 

 
THE ROLE OF ADVOCACY ORGANISATIONS 
A report “Representing the disadvantaged in 
Australian politics: the role of advocacy 
organisations” by Bronwen Dalton and Mark 
Lyons from the Australian National University 
has recently been released. The report can be 
accessed at: 
http://democratic.audit.anu.edu.au/DaltonLyonsR
eportFinal.pdf 

 
PROTOCOLS ON SEXUAL ASSAULT 
Liz Olle from the Australian Institute of Family 
Studies has reviewed the range of formal health 
sector protocols that guide service responses to 
victims/survivors of sexual assault. Her report 
can be accessed at:  
http://www.aifs.gov.au/acssa/pubs/issue/i2.html 
 

CONFERENCES 
The Rural Health Conference 2005 will be 
held at the La Trobe University Campus, 
Beechworth on 18 – 20 May.  
Abstracts are due Friday 1 April. Further details 
about the conference, including registration, are 
available through the VHA website: 
http://www.vha.org.au/frameset.php?Link=/docu
ments/cf_ruralconf2005_info.htm 

 
“ Successes in Public Health” , the 36th Public 
Health Association of Australia Annual 
Conference will be held at the Sheraton Perth 
Hotel, Western Australia on 25 – 28 
September, 2005.  
Samples of some of the topics to be covered at 
the conference include indigenous health, health 
promotion, women’s health, older person’s 
health, child and maternal health. Abstracts are 
due Friday 1 April. For further details, including 
the call for papers and registration, go to: 
http://www.phaa.net.au 

The 5th International Conference on Successes 
and Failures in Telehealth will be held at the 
Royal Children’s Hospital in Brisbane on 4 – 5 
August, 2005.  
Abstracts are due Friday 1 April. For more 
information please visit the website: 
www.uq.edu.au/sft 
 
 

OTHER NEWS…. 
 
PhD candidate and CHRP member Mr Robert 
Watson has recently returned from presenting a 
paper at the 8th National Rural Health Alliance 
Conference in Alice Springs. Entitled “The 
Accessibility/ Remoteness Index of Australia (ARIA) 
and Lifeline Australia’s calls”, Robert’s paper met 
with considerable interest.  
 
The abstract for Robert’s presentation is presented 
below: 

 

Nationally there are more than 50 member centres 
and sub-centres of Lifeline Australia’s telephone 
counselling and referral service, providing an 
equitable, free, anonymous, and highly accessible 
primary health resource. The accessibility of this 
service may mean that it has a particularly important 
role to play in contributing to the health and 
wellbeing of rural and remote Australians. The 
trained volunteer counsellors of the service receive 
more than 400 000 calls annually. Information on 
many of these calls is recorded by telephone 
counsellors in Lifeline’s ‘Client Service Management 
Information System’ (CSMIS). 
 
The purpose of this study was to establish whether a 
relationship between the Accessibility/Remoteness 
Index of Australia (ARIA) and calls to Lifeline 
Australia could be found. Population standardised 
real call rates to Lifeline Ballarat were compiled 
using Telstra exchange service area to test the 
hypothesis that a positive relationship between the 
call rates to the service and the ARIA would be 
found. 90 128 CSMIS cases from 2003 were 
examined to explore if any linear relationship 
between caller characteristics and a centre’s ARIA 
score were apparent. A number of significant 
associations with the ARIA scores and CSMIS call 
variables were observed. However, the hypothesis 
that a positive relationship between call rates to the 
service and the ARIA would be found was not 
supported. An important implication of this 
exploratory study is that Lifeline’s telephone 
counselling and referral service may need to be 
promoted more widely to rural clients and health 
care providers. 
 
(More details about Robert’s PhD research are 
featured in the CHRP Student Member profile of 
this newsletter). 
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Angela Murphy and John McDonald also 
presented at the Alice Springs Conference 
and presented a paper on the extent to which 
an Australian rural evidence base for clinical 
practice has emerged over the past five years. 
Analysis of extant databases showed that, of 
the 5995 grants (exceeding $1.3 billion) 
awarded by the NHMRC, only 126 grants 
(2.1%) amounting to $21 million (1.6% of the 
total dollars) were allocated to 
rural/regional/remote and ATSI research.  
 
Angela and John also analysed Australian 
rural, clinical, peer-reviewed research 
published during the period 2000 to 2004 that 
focuses on injuries, cardiovascular disease 
and mental health – three of the highest 
priority health issues affecting rural 
Australians. A total of 142 papers have been 
published over the five year period, with more 
than half of these focusing on mental health. 
These results suggest that there is a lack of 
large-scale, programmatic, clinical research 
specifically addressing rural health issues. 
The reasons include the (only recently) 
emerging research capacity in rural Australia, 
the work pressures on clinicians, the high 
infrastructure costs for clinical research, the 
status of rural health on the national scene, 
the bias in favour of funding for biomedical 
and clinical trial research, and constraints on 
the local adaptation of metropolitan-based 
research. This study presents compelling 
evidence for the need to develop a national 
strategy for a large scale, collaborative, 
programmatic approach to rural clinical 
research as the foundation for improving rural 
clinical practice. 
 
 
 
 
Dr Kerry Peart from the School of Nursing 
recently completed a study examining the 
effect of sterile water injections on the 
experience of pain for women in labour.  
 
This study was funded by a grant from the 
Nurses Board of Victoria. The executive 
summary for the final report is provided below: 
 
This study sought to evaluate the impact of 
sterile water injections on women’s back pain 
during labour. A prospective cohort of 60 
women from Colac and Wimmera Base 
Hospitals agreed to participate in the study. 
Seven repeat sterile water injections were also 

given taking the total number of episodes of 
sterile water injection to 67. 

 
The evaluation of the technique was two fold. The 
initial assessment was undertaken using a Visual 
Analogue Scale (VAS), which was used to record 
the amount of pain experienced by women 
through the use of a simple pain scale 
measurement tool. The second measure was 
undertaken by women two days after their birth 
and focused on the acceptability of the technique 
as the injection itself was identified to be quite 
painful. Satisfaction surveys were returned 
directly to the primary researcher. 
 
 
The key findings of this research were that a 
significant number of women described their pain 
had lessened following the injections of sterile 
water. All women acknowledged that the injection 
was painful but the immediacy of the pain relief 
made the injection acceptable to more than three 
quarters of the study participants. This study is in 
accord with overseas research findings which 
have confirmed that sterile water injections are a 
safe, effective method of pain relief for women 
during labour. 
 
 
 
 
 

 
 

The Centre for Health Research and Practice 
website is currently receiving the star treatment 
and undergoing an “Extreme Make-over”. The 

new website (accessible within the next month), 
will not only provide up-to-date project 

information, news and membership details, but 
will incorporate a fresh new look of the Centre, 
including the Centre logo, colours and images. 

 
 

 
 



 

 

Contact  Details:  CHRP is located at the Mt Helen Campus of the University of Ballarat.   Website: www.ballarat.edu.au/centres/chrp  Email:   chrp@ballarat.edu.au 
 

Director:        Executive Officer:   
Dr John McDonald      Ms Margaret Camilleri 
Email:   j.mcdonald@ballarat.edu.au    Email:  m.camilleri@ballarat.edu.au 
Phone:  (03) 53 279 818  Fax:  (03) 53 279 840   Phone:  (03) 53 279 516 
Research Officer:     Administrative Officer: 
Alison Ollerenshaw       Theresa Dawson 
Email   a.ollerenshaw@ballarat.edu.au   Email:  t.dawson@ballarat.edu.au 
Phone:  (03)  53 279 629    Phone:  (03) 53 279 672 
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Mr Robert Watson 
 
Degree: PhD candidate (Sociology) 
Supervisor: Assoc Prof John McDonald 
 

Project Title: Utilising Telephone 
Counselling Data as a Source of Social 
Indicators: A Lifeline to Social Support? 
 
Abstract:  
It has been proposed that telephone counselling 
and referral data may provide a source of health 
information and potential social indicators. Social 
indicators measure progress, they can assist 
with engaging community members in a dialogue 
about the future, and can help change 
community outcomes. Lifeline Australia Inc 
provides a telephone counselling and referral 
service to all Australians through the operation of 
more than 40 national member call centres. The 
service received more than 400,000 calls in the 
past year, which were answered by its trained 
volunteer counsellors. The telephone 
counsellors of the service record information on 
many of these calls in Lifeline’s Client Service 
Management Information System (CSMIS).  The 
aim of this research was to examine the potential 
for data from Lifeline, as an example of a 
generalist telephone counselling and referral 
service, to be used for social indicator 
construction. 
 
A call rate indicator for small-areas called was 
able to be produced from Lifeline Telstra data. 
This indicator was named, the Lifeline Indicator 
of Social Need (LISN). The LISN was claimed to 
indicate an areas expressed need for social 
support and identify areas were other sources of 
social support may be lacking. As hypothesised, 
this indicator showed an association with the 
Socio-Economic Indexes for Areas (SEIFA), the 
Accessibility/Remoteness Index of Australia, and 
suicide rates. It would seem that the LISN is a 

potentially valid and objective indicator that can 
produce a rapid and low-cost measure of an areas 
expressed need for social support. The CSMIS data 
set was also described and analysed by the project. 
The CSMIS data set provided great insight into the 
calls received by the service and provided support 
for the construct validity of the LISN. The CSMIS 
analysis indicted that there were few differences 
between metropolitan and non-metropolitan use of 
the service. Reliability problems with the CSMIS 
data set were identified, particularly relating to the 
identification of the geographic location of a call that 
means it is at present not an ideal source of data for 
social indicator production. However, impending 
changes to the way such data is gathered by the 
service may mean that this comprehensive data 
source could be utilised for social indicators in the 
future. 
 
In the last twelve months Robert has submitted a 
number of papers for publication and has presented 
work from his PhD Thesis at the following 
conferences: 
 

2004 :  
October – 
39th APS Annual Conference “Regional differentials 
in expressed needs for psychosocial assistance: 
Geospatial analysis of calls to Lifeline”; 
 

November –  
Refereed paper, University of Ballarat Annual 
Research Conference “An exploration of national 
calls to Lifeline Australia and their relationship with 
social isolation and social support”;  
 

Lifeline Australia Convention 2004, “Lifeline in rural 
areas”; 
 

December  –   
Refereed paper, The Australian Sociological 
Association Conference, “Areal call rates to a rural 
Lifeline centre”;   
  

2005: 
March –  
Refereed paper, 8th National Rural Health Alliance 
Conference,  “The Accessibility/Remoteness Index 
of Australia (ARIA) and Lifeline Australia’s calls”. 
 

 
If any Members wish to contribute a news item or 
other information in the CHRP Newsletter, please 

email your contribution to Alison Ollerenshaw 
(a.ollerenshaw@ballarat.edu.au). 

 


